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Lancaster 
 

 

 
Lynne Lancaster worked with our Diversity, Inclusion and Belonging Executive Council to expertly craft a virtual 
presentation on Generational Differences in the Workplace. She navigated the nuances of working with different 
generations, and the value we each bring to the workplace, all while captivating a virtual audience. The engagement 
via chat, polling questions and the Q&A forum were amazing.  Lynne surpassed our expectations!  

Anna Patel - Senior Communications Specialist  
Benefitfocus 

 
Lynne did her homework to tailor two different presentations for us, one for our students and another for our local 
business leaders.  Her content was engaging and informative while providing us with actionable tools we could apply 
immediately in our work and our lives. 

John M. McArthur, President 
Cameron University 

  
Lynne was just wonderful. She was so generous with her time, and her message resonated loud and clear. I just love 
it when the audience really engages with a speaker, and that was the case with Lynne. There is just something about 
the generations topic that really captures everyone’s attention. I guess it’s because we can all see ourselves, and 
also those we work with!  

Kirsten Kase - Director of Operations 
International Cemetery, Cremation, and Funeral Association 

 
Thank you for serving as a Speaker for the Deputy Director for Management (DDM) Seminar Series.  
Your presentation, “What a Difference a Generation Makes” was timely and thought-provoking and provided the 
audience with pragmatic approaches for communicating and collaborating with multiple generations in the 
workplace.  Your presentation was engaging and meaningful.   

Alfred C. Johnson, Ph.D. - Deputy Director for Management 
National Institutes of Health 

 

 
Lynne was a delight to work with and we appreciate all the time and effort she took to craft a presentation that both 
matched the theme of our conference, and met all of our objectives.  We look forward to working with her again!  

Cindy Carris - Travel, Meetings & Events Manager 
Paychex 

 
Thank you so much for joining us in Lancaster, PA.  We loved your presentation, and have gotten a lot of positive 
comments and feedback from members about it!  

Teri Henning - Chief Executive Officer 
Pennsylvania Homecare Association 


